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.1 Business documents .1 Expert judgment .1 Project charter
* Business case .2 Data gathering .2 Assumption log
« Benefits management plan « Brainstorming
.2 Agreements = Focus groups
.3 Enterprise environmental * Interviews
factors 3 Interpersonal and team skills
A4 Organizational process assets * Conflict management
. J/ * Facilitation
* Meeting management
4 Meetings
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